Tompkins Cortland Community College
Master Course Syllabus

Course Discipline and Number: SOCE 205 Year: 2023-2024
Course Title: Organizational Behavior Credit Hours: 3

Attendance Policy: To maintain good grades, regular attendance in class is necessary. Absence from class is
considered a serious matter and absence never excuses a student from class work. It is the responsibility of all
instructors to distribute reasonable attendance policies in writing during the first week of class. Students are required
to comply with the attendance policy set by each of their instructors. Students are not penalized if they are unable to
attend classes or participate in exams on particular days because of religious beliefs, in accordance with Chapter
161, Section 224-a of the Education Law of the State of New York. Students who plan to be absent from classroom
activity for religious reasons should discuss the absence in advance with their instructors. See college catalog for
more information.

Services for Students with Disabilities: It is the College's policy to provide, on an individual basis, appropriate
academic adjustments for students with disabilities, which may affect their ability to fully participate in program or
course activities or to meet course requirements. Students with disabilities should contact the Coordinator of Access
and Equity Services, to discuss their particular need for accommodations. All course materials are available in
alternate formats upon request.

Course Description

Intended to acquaint students with psychological and sociological concepts, methods, and findings that are relevant to
the needs of employees and employers, as well as to people in other organizational settings. Major topics include
employee attitudes, motivation, and job satisfaction. Research in topic areas such as leadership, power, conflict, group
behavior, corporate culture, organizational analysis, and change within organizations is also covered. SOCE 205 fulfills
the SUNY General Education Social Science requirement. Prerequisites: RDNG 116 if required by placement testing;
ENGL 101; PSYC 103 or SOCI 101 or ECON 101. 3 Cr. (3 Lec.) Occasionally.

Course Context/Audience

Writing Intensive Elective

Can be used as a Social Science elective or unrestricted elective in any program at the college.

For students who may be interested in business, labor relations, human resource management, and
organizational/development planning.

Basic Skills/Entry Level Expectations
Writing: WC College level writing skills are required. See course co-requisites or pre-requisites.
Math: MO Course requires very little or no math.

Reading: R4 Before taking this course, students must satisfactorily complete RDNG 116 or have assessment indicating
that no reading course was required.

Course Goals

1. Students will become familiar with ways in which social science research approaches and results can be applied to
workplace and other organizational situations.

2. Students will become familiar with some of the major theories and research findings in topic areas such as leadership,
power, motivation, conflict, employee attitudes, group behavior, and organizational change.

3. Students will learn to analyze articles assigned from academic journals in subject areas related to class materials or
projects.

4. Students will improve their writing and research skills.



Course Objectives/Topics
Objective/Topic

General Introduction - review of syllabus, ground rules, etc. Overview of Organizational Behavior Managing
People and Organizations Managing global and Workforce Diversity Group Exercise

Films: The Eye of the Beholder and The Egg Foundations of Individual Behavior "Individual Differences:
Perception and Attitudes" Perception Unit concluded. Begin Motivation

Motivation - Content & Process Theories (overview) Need-Based Perspectives on Motivation Film:
Clockwork Process-Based Perspectives on Motivation

"The Things We Do In Groups" Group Dynamics Group Exercise Teams and Teamwork Using Teams in
Organizations Film: 12 Angry Men Group Exercise

Begin Leadership Group Exercise "Power and Conflict" Leadership Models and Concepts Leadership and
Influence Processes

Communication in Organizations
Stress and Interpersonal Conflict Managing Stress and the Work-Life Balance Group Exercise

Work Design and Performance Appraisal Job Design, Employee Participation, and Alternative Work
Arrangements Goal Setting, Performance Management, and rewards

Organizational Change and Development PAPERS DUE Organizational Culture Group Exercise
Workplace Violence Prevention

General Education Goals - Critical Thinking & Social/Global Awareness

# Hours

3 Hours

3 Hours

6 Hours

6 Hours

9 Hours

3 Hours
3 Hours

3 Hours

6 Hours
3 Hours

address the goal/outcomes)

HOW DOES THE COURSE ADDRESS THE OUTCOMES
CRITICAL THINKING (Include required or recommended instructional resources, strategies,
OUTCOMES learning activities, assignments, etc., that must or could be used to

Students will be able to

» develop meaningful questions to
address problems or issues.

> gather, interpret, and evaluate
relevant sources of information.

» reach informed conclusions and
solutions.

» consider analytically the
viewpoints of self and others.

address the goal/outcomes)

HOW DOES THE COURSE ADDRESS THE OUTCOMES
SOCIAL/GLOBAL AWARENESS (Include required or recommended instructional resources, strategies,
OUTCOMES learning activities, assignments, etc., that must or could be used to




» Students will begin to understand
how their lives are shaped by the
complex world in which they live.

> Students will understand that
their actions have social,
economic and environmental
consequences.

Instructional Methods

Lecture/Discussion

Group Exercises

Textbook

Reserve Readings in Library

Media: 12 Angry Men; Eye of the Beholder, The Egg; Clockwork; An Occurrence at Owl Creek Bridge

Methods of Assessment/Evaluation

Method % Course Grade
Hourly Exam 20%

Hourly Exam 20%

Hourly Exam 20%

Average of all Quizzes 20%

Research Paper 20%

Text(s)

Organizational Behavior (6th edition), Houghton Mifflin, 2001.
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