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Tompkins Cortland Community College 

Master Course Syllabus 

 

Course Discipline and Number: ESL 092  Year: 2023-2024 

Course Title: Speaking and Listening I Credit Hours: 4  
 

I. Course Description:  This is a high-level beginning speaking and listening course intended for non-native speakers 
of English who need additional support to move from general to academic English. Students will develop both formal and 
informal classroom discourse. Through oral presentations and spoken interactions with teachers and classmates, 
students develop fluency and accuracy in speaking and apply strategies for comprehending and processing short spoken 
passages.  Prerequisites: Appropriate assessment test score. 4 Equivalent credits. (4 Lec.)  
 
 
II. Additional Course Information:   
 

 
 
III. Student Learning Outcomes 
Upon successful completion of this course, students will be able to: 
 

1. Demonstrate understanding of basic spoken commands and instructions, routine questions and answers, 
statements, and face-to-face conversations containing familiar vocabulary.  

2. Demonstrate listening comprehension on short lectures and videos by taking notes, summarizing main 
points, and applying content to group discussions.  

3. Understand and use common reductions and contractions.  
4. Practice correct proxemics or standards of appropriate communication behavior and topics. Cross-cultural 

communication norms will be examined and discussed. 
 
IV. Tompkins Cortland General Education & SUNY Competency Goals 
 
☒ Critical thinking (Tompkins Cortland GE Goal; SUNY Competency) 
- Students will learn to ask meaningful questions about patterns of communication. Students will examine American 

patterns of discourse and understand the consequence of both use and misuse of those patterns.  
- Students will contrast the norms of discourse in their culture against the norms of American discourse. 

 
 
☒ Social/Global Awareness 
- Students taking this course come from countries all over the world and it is not unusual to have students from every 

non-English speaking continent represented in one class.  The diverse nature of the student body in this class brings 
different perspectives on many issues into sharp focus in the classroom discussions. Through discussion and 
analysis of lectures and videos in class, students will gain a greater understanding of their actions and the actions of 
others. 

 
☒ Information Management 
- Students use Blackboard daily for videos and assignments.  

 
☐ This course does not address either of these Tompkins Cortland or SUNY General Education Goals. 

1.  This non-credit course may not be applied toward any degree or certificate program, but it may be counted 
towards a full-time load for student visa and/or financial aid purposes.  

2.  This course is a prerequisite for ESL 112 when required by initial assessment and advising. 
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V. Essential Topics/Themes 
 

 
 
VI. Methods of Assessment/Evaluation 
 
Method % Course Grade 

1. Oral presentations and group discussions  40% - 50% 

2. Audio Journals    20% - 30% 

3. Homework and online assignments  20% - 30% 

4. Class participation, including attendance  10% - 15% 

 

Editions listed are current as of date of syllabus.  More recent editions may be used. 
 

Editions listed are current as of date of syllabus.  More recent editions may be used. 
 

IX. Other Learning Resources 

Audiovisual:  
Clips of American films and television 
TED Talks  
NPR and Voice of America offer both written and audio versions of many of their news stories.  

1. Introduction to academic videos and lectures   

2. Giving academic presentations   

3. Pair and small group discussions based on lectures and current events  

4. Pronunciation   

VII. Texts  
The following texts are recommended. The instructor decides which book to require.  

1. Contemporary Topics. 4th edition: Helen Solorzano, Pearson  

2. Interactions 1. 6th edition: Judith Tanka, Cambridge  

VIII. Bibliography of Supplemental Materials 

1. Murphy, John. Teaching Pronunciation.  Annapolis, MD: TESOL Press, 2015 

2. Roth, Eric. Compelling American Conversations. Los Angeles: Chimayo Press, 2012 

3. Tatsuki, Donna. Pragmatics: Teaching Natural Conversation. Annapolis, MD: TESOL Press, 2012 
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Electronic:   
Instructors are encouraged to set up an online discussion board 
 
Instructors are encouraged to use companion websites that accompany textbooks 
 
Voice of America – https://learningenglish.voanews.com/ 
 
NPR – www.npr.org  

Other:  None specified 

 
Attendance Policy: To maintain good grades, regular attendance in class is necessary. Absence from class is 
considered a serious matter and absence never excuses a student from class work. It is the responsibility of all 
instructors to distribute reasonable attendance policies in writing during the first week of class. Students are required 
to comply with the attendance policy set by each of their instructors. Students are not penalized if they are unable to 
attend classes or participate in exams on particular days because of religious beliefs, in accordance with Chapter 161, 
Section 224-a of the Education Law of the State of New York. Students who plan to be absent from classroom activity 
for religious reasons should discuss the absence in advance with their instructors. See college catalog for more 
information. 
 
Services for Students with Disabilities: It is the College's policy to provide, on an individual basis, appropriate 
academic adjustments for students with disabilities, which may affect their ability to fully participate in program or 
course activities or to meet course requirements. Students with disabilities should contact the Coordinator of Access 
and Equity Services, to discuss their particular need for academic adjustments. All course materials are available in 
alternate formats upon request. 
 
Academic Integrity:  Every student at Tompkins Cortland Community College is expected to act in an academically 
honest fashion in all aspects of his or her academic work: in writing papers and reports, in taking examinations, in 
performing laboratory experiments and reporting the results, in clinical and cooperative learning experiences, and in 
attending to paperwork such as registration forms. 
Any written work submitted by a student must be his or her own. If the student uses the words or ideas of someone 
else, he or she must cite the source by such means as a footnote. Our guiding principle is that any honest evaluation 
of a student’s performance must be based on that student’s work. Any action taken by a student that would result in 
misrepresentation of someone else’s work or actions as the student’s own — such as cheating on a test, submitting 
for credit a paper written by another person, or forging an advisor’s signature — is intellectually dishonest and 
deserving of censure. 
Several degree programs offer student learning opportunities (such as internships, field work, and clinical 
experiences) outside the standard classroom setting. As part of the learning process, students must understand and 
engage in conduct that adheres to principles guiding employment within the professional workplace. These behaviors 
include, but are not limited to, academic integrity, accountability, reliability, respect, use of appropriate language and 
dress, civility, professional ethics, honesty, and trustworthiness. Disciplinary action may be initiated for inappropriate 
conduct occurring while participating in any course-related project or event. 

 

https://learningenglish.voanews.com/
http://www.npr.org/

